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University Brand Image and University Entrance Examinations: Impression Evaluation of
Comprehensive Selection Application Documents by Japanese High School Teachers
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ABSTRACT

This study analyzes how the Japanese university admissions system is influenced by the university brand images,
based on the impression evaluation from high school teachers on the selection documents. Specifically, some data from a
questionnaire survey conducted by the second author were extracted and examined in line with the theme of this study.
The survey ‘consisted of a preliminary survey and a main survey. In the preliminary survey, the characteristics of the
content structure of 52 actual application documents from 51 universities nationwide were classified by cluster analysis,
and seven types were obtained. Representative examples were selected from three of the characteristic types, and 221
impression evaluation data were collected from high school teachers using items from six perspectives: 1) impression
evaluation, 2) content and quantity, 3) difficulty of writing for students, 4) possibility of writing on their own, 5) need for
guidance, and 6) difficulty in providing guidance. When the names of the universities were withheld from the survey,
there were differences in the evaluations in different directions for those who knew the names of the universities, those
who had seen the documents but did not know the names of the universities, and those who did not know the names of
the universities. The results were not statistically significant for University Y. For University X, the documents were rated
higher when the name of the university was not known, suggesting that the selection system was not accepted by high
school teachers; for University Z, on the contrary, knowing the name of the university led to a positive evaluation of the
documents. Based on these results, a discussion on university entrance examinations and university brand image was
added together with related concepts from a marketing research perspective, and the prospects for future research were
discussed.

Key words: application documents, teachers' evaluation, university brand image, university/college admission
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